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For InBattle VR, your privacy is very important, and we take it seriously. Please read this Privacy 
Policy, that applies to users of all our related services: Free Roam VR services, website, app, booking 
services, player account, In Battle community. 

By using our services, you are accepting and providing your consent to the practices and policies 
regarding collection, use and share of your information detailed in this document. 

This Privacy Policy covers the treatment of your Personal Data (personal information that identifies 
a particular individual), gathered when you use any of our services. Please note that we only ask 
your personal information in order to provide you with the services you request, including booking 
and playing one of our games.  

This Privacy Policy does not cover the practices of companies we don’t own or control or people we 
don’t manage. 

P E R S O N A L  D A T A  C O L L E C T I O N :  

We can get or receive your information through different categories: 

• Voluntarily provided: Personal information provided by you to book, play, or complete 
your account and game profile, such as first and last name, email, phone number, age, 
language, country of origin, player nickname, rating result.  

• Automatically collected: Information recorded when you visit our website through cookies, 
when you install our app, or when you play our games. This information is used for statistical 
purposes, without personal identifiers. Examples of this type of information are location, 
device and IP data, web analytics information such as web page interactions, search history, 
gender, age. We also collect photos and footage of your experience in InBattle to share it 
with you, but you can always choose not to have this service. 

• Collected from third parties: Information received from service providers, social networks 
and advertising partners, such as google analytics, Facebook Business or similar tools, in 
order to improve our services and marketing. 

O U R  P U R P O S E S  F O R  C O L L E C T I N G  Y O U R  P E R S O N A L  I N F O R M A T I O N  



• Our main purpose is to provide you with the service you are requesting, customize your 
experience and improve our services. This includes completing your booking and make 
sure we can contact you if needed to process your order, creating your account and 
profile, providing you with the services and information you request, Develop and improve 
our product and services, personalizing your experience, respond your enquiries or 
support requests. 

• Your information may also be used for marketing and selling services, for personalizing our 
services and communications to provide you with information, news and promotional 
mails. 

• Regarding your InBattle experience, your information will allow us to personalize your 
experience, keep your paying records, remember your preferences. 

• And finally for security protocols, and for legal compliance. 

S H A R I N G  Y O U R  D A T A  W I T H  T H I R D  P A R T I E S  

To offer you the best experience, we will work with third parties that help us improving our services. 
For this purpose, we share your Personal Data with them. However, our privacy policy does not 
apply to companies that we do not own or control. 

Some examples of third parties with whom we may share information are: 

• Service Providers that help us doing business and providing our Services, such as IT 
services, communication, support and customer service, payment processors 

• Marketing and Advertising Partners that help us providing you with information 
interesting for your profile. This includes the analytics of usage, web traffic, app usage, in 
order to improve our communication and our services. 

• InBattle Community. As a part of the In Battle community, videos or photos from your 
ingame experience may be displayed and visible to other InBattle players. 

L E G A L  O B L I G A T I O N S  

We may share any Personal Data that we collect with third parties in conjunction with any of the 
activities set forth under the following legal requirement: 

• Fulfilling our legal obligations under applicable law, regulation, court order or other legal 
process, such as preventing, detecting and investigating security incidents and potentially 
illegal or prohibited activities. 

• Protecting the rights, property or safety of you, InBattle VR or another party. 
• Enforcing any agreements with you. 
• Responding to claims that any posting or other content violates third-party rights. 
• Resolving disputes. 

 



B U S I N E S S  T R A N S F E R S  

If a third party assumes control of our business (in whole or in part), the Personal Data that we 
collect may be transfered to the new controller. Should this happen, we will make reasonable efforts 
to notify you before the change on privacy policy practices. 

T R A C K I N G  T O O L S ,  A D V E R T I S I N G  A N D  O P T - O U T  

The Services use cookies and similar technologies such as pixel tags, web beacons, clear GIFs and 
JavaScript (collectively, “Cookies”) to enable our servers to recognize your web browser, tell us how 
and when you visit and use our Services, analyze trends, learn about our user base and operate and 
improve our Services. Cookies are small pieces of data– usually text files – placed on your computer, 
tablet, phone or similar device when you use that device to access our Services. We may also 
supplement the information we collect from you with information received from third parties, 
including third parties that have placed their own Cookies on your device(s). Please note that 
because of our use of Cookies, the Services do not support “Do Not Track” requests sent from a 
browser at this time. 

 

C O N T R O L S  A N D  C H O I C E S  

You can request access to a copy of your Personal Data storage in InBattle. You can also request us 
to update or delete it on your behalf, in which case we will need to verify your identity through 
personally identifiable information. We may need to retain a minimum amount of information for 
legal purposes. 

Photos and Footage: If the service is available, your acceptance will be required to have an 
automatic recorded footage and photos of your experience best moments. This will be recorded 
and send to your email only; it will also be stored for 2 weeks in case you need us to resend. You 
can always choose no to use this service by no accepting during the booking process. 

Communication: You will be required your acceptance to receive our news and promotional emails. 
You can always decide that you want to suspend them by unsubscribing. This does not apply to 
functional communications regarding your reservation, payment acceptance or core 
communications for the experience you are requesting. 

Cookies: You can decide which Cookies to accept through your internet browser’s settings. You can 
also block, manage, or delete Cookies that are already on your device. Please note that in some 
cases blocking or disabling cookies may reduce or affect the functionality of our services. 

D A T A  S E C U R I T Y   



We seek to protect your Personal Data from unauthorized access, use, disclosure, and modification 
using appropriate organizational, physical, and technical security measures. Please be aware that 
despite our best efforts to protect the security of your account and data that we hold in our records, 
no security measures are completely secure.  

 

P E R S O N A L  D A T A  O F  C H I L D R E N  

Our services are not directed to individuals under 14 (fourteen) years of age, therefore we do not 
knowingly request personal information from a child under 13 (thirteen) without parental consent. 
A minimum of non-identifiable information may be required in order to process the information and 
prepare the parental consent. All players will be required to show their ID card when accessing our 
facilities, in order to make sure they are over 13.   

If the parent of a child under 13 believe they provided InBattle with information, they can contact 
us to verify and delete any information that may have been unknowingly provided to us. 

L E G A L  

We reserve the right to disclose your Personal Data as required by law and when we consider it 
necessary to protect our rights and/or comply with any legal process. 

C H A N G E S  T O  T H E  P R I V A C Y  P O L I C Y  

We reserve the right to modify this Privacy Policy from time to time, as part of our continuous 
improvement processes. Please review this policy every time you enter our website, make a 
booking or play one of our games. The date at the beginning of the document reflects when the 
policy was last updated.  

C O N T A C T  U S  

If you have any questions or comments about this Privacy Policy, please do not hesitate to contact 
us at: legal@inbattle.com 
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